DO YOU HAVE UNRESOLVED ISSUES WITH SOUTH KITSAP
SCHOOL DISTRICT ADMINISTRATION?

There is a program that might be helpful.

They listen, inform, and help solve problems. They work to reduce the opportunity gap and
support collaborative problem-solving between families and schools.
For more information contact the Washington State Governor’s Office of the Education Ombuds
at: oeoinfo@gov.wa.gov. Here is the website: www.oeo.wa.gov

Do you have a question or concern about a K-12
public school student in Washington?
Call Us or Use Our
Online Intake Form

What is the
topic?

YES and OEO
could help to
improve familyschool
communiction,
problem-solving,
or outcomes for
the student.

- Discipline
- High School Graduation
- Academic Failure
- Chronic absenteeism
-Harassment, intimidation, or
bullying
-Inclusion for students with
disabilities
- Post-secondary transition for
students with disabilities
-Language access

We will
connect you
with an
Ombuds.

NO or OEO is not
the best
resource for the
situation.

We will provide
information,
referrals, toolkits,
Ask an Ombuds
webinars, and
other resources.

We can help by:
Sharing information
Facilitating problem-solving
with you and/or school
Coaching you through difficult
conversations

We have limited resources as a small state agency of 7 employees. We are not able to provide direct Ombuds support
for families with paid education advocates or lawyers. We encourage families to work with their schools, districts, and
the Office of the Superintendent of Public Instruction (OSPI) to resolve issues at the lowest level possible. Currently, we
are able to work with families, schools, and community professionals for up to 120 days of support for an individual
student each fiscal year. We offer trainings, Ask an Ombuds webinars, and other tools to help get questions answered
even when we cannot offer an individual phone appointment with an Ombuds.

Contact Us
Online: http://www.oeo.wa.gov
Email: oeoinfo@gov.wa.gov
Toll-free phone: 1-866-297-2597 (Interpretation
available)

www.oeo.wa.gov

Toll-free: 1-866-297-2597

Web:

Fax: 1-844-886-5196

Email: oeoinfo@gov.wa.gov

Facebook/WaEducationOmbuds

Twitter/EdOmbuds

Working with the Washington State Governor’s
Office of the Education Ombuds
Thank you for contacting the Washington State Governor’s Office of the Education
Ombuds (OEO). We are pleased to be working with you. This page provides some
important information about our office.
OEO’s staff includes 5 Education Ombuds who work with families and schools across
the state to resolve problems that impact student learning. We facilitate
communication and collaborative problem-solving, but are not an enforcement agency.
Education Ombuds Do:
• Listen to understand your questions and concerns relating to students;
• Provide information about public school processes and the rights and
responsibilities of students and parents, and make referrals to appropriate
resources;
• Ask questions to help you identify, understand and evaluate possible options for
resolving concerns;
• Act as a neutral sounding board;
• Offer support and coaching on working through conflict and building effective
communication;
• Consult with families, educators and others to clarify issues and facilitate direct
communication between families and schools; and
• Share best practices for increasing family engagement in schools.
Communications with OEO are confidential, and OEO will not disclose information
about a caller or student without first receiving prior written consent from a parent or
legal guardian or adult student. If OEO receives prior written consent, the Ombuds may
try to help clarify and resolve issues by communicating directly with school or district
staff. Due to limited resources, Ombuds will rarely be able to attend meetings either in
person or by telephone, but will consider doing so in limited cases and for just one
meeting, to help facilitate understanding and effective communication between
families and schools.

OEO is an
independent state
agency.
Our services are:
FREE
CONFIDENTIAL
IMPARTIAL
COLLABORATIVE
and
 Available to
families,
educators and
others with
questions or
concerns
impacting
ANY CHILD
who attends or
is eligible to
attend
Washington
State K-12
public schools.





Education Ombuds Do Not:
• Provide legal advice or representation;
• Advocate on behalf of any individual or organization, including an individual student or parent;
• Enforce laws or regulations;
• Conduct formal investigations or make findings; or
• Have authority to require schools or districts to take or not take any particular action.
OEO cannot guarantee particular outcomes but we will always work to understand your concerns, share relevant and
accurate information, and identify options for collaborative problem-solving to support students. As a small state
agency, we attempt to operate fairly within our resources. Ombuds cannot provide indefinite or long-term assistance in
individual matters.

